
TERMS AND CONDITIONS 
Intel Extreme Masters Katowice 2023 

 
 

1. Organizer 
The organizer of Intel Extreme Masters Katowice 2023 (hereinafter referred to as the "Event") is ESL 
Gaming Polska Sp. z o.o. (Żeliwna 38, 40-599 Katowice) entered in the Register of Entrepreneurs of 
the National Court Register kept by the District Court Katowice - Wschód in Katowice, VIII 
Commercial Department of the National Court Register under the number 0000356059 (NIP: 525-24-
78-330, REGON: 142403601) (hereinafter the "Organizer"). 

2. Event Venue 
The Event takes place in the premises of Hala Widowkowo-Sportowa Spodek (al. Korfantego 35, 40-
005 Katowice) and the International Congress Centre (plac Sławika i Antalla 1, 40-163 Katowice) - 
hereinafter referred to as Event Venue. 

3. Time of Event 
The Event will take place on 10-12 February 2023 

4. Participants 
For the event, the organizer will follow the local restrictions at the time of the event when it comes to 
permission control regarding COVID-19. 

5. Admission 
5.1. Admission to the Event Venue is payable only to holders of valid admission tickets. The 

Organizer may grant certain privileges to holders of different types of admission tickets. A 
detailed description of the entitlements and privileges is available at 
https://www.ticketmaster.pl/artist/iem-katowice-bilety/1207164 

5.2. Ticketmaster Poland sp. z o.o. is responsible for the sale, distribution, and control of tickets. 
(headquarters address: Bukowińska 22B, 02-703 Warsaw, NIP: 1080010023) and the 
whole purchase procedure takes place in accordance with the regulations of the 
www.ticketmaster.pl platform. 

5.3. The entry ticket is personal, which means that only the person whose details appear on the 
ticket can enter the Event Venue. The Organiser allows for the possibility of changing 
personal data on a nominative ticket for a 30 PLN fee, the terms of payment are described 
on the platform www.ticketmaster.pl 

5.4. In order to change data, one should enter the website 
https://help.ticketmaster.pl/hc/pl/requests/new?ticket_form_id=360000819594 and enter 
the ticket number, name, surname, e-mail address, and telephone number of the owner 
indicated on the ticket. Change of data on the ticket is possible only once. Only the ticket 
owner can request a change. 

5.5. It is not possible to change the data on tickets purchased through unofficial distribution 
channels other than those indicated in 5.2; in particular social networks, auction sites, and 
ticket resale sites. 

 

https://help.ticketmaster.pl/hc/pl/requests/new?ticket_form_id=360000819594


6. Re-entry 
The possession of a valid ticket entitles the holder to return to the Event Venue after leaving it.  

7. Security 
Due to the need for special security measures, each Participant of the Event who wants to enter the 
Event Venue will be subject to a personal inspection and luggage check. Participants who do not 
submit to personal inspection and baggage check will not be allowed into the Event Venue.  

8. Security services 
A third party security service is responsible for security in the Event Venue (hereinafter referred to as 
"Security Service"). 

9. Commands 
Participants of the Event are obliged to comply with: instructions of representatives of the Organiser, 
employees of the Security Service and regulations in force in relation to the epidemic situation, and 
safety rules set by the Organiser. 

10.  Prohibitions  
In Event Venue, it is forbidden to: 

A. Show any signs of aggression and violence; 
B. to possess, bring and consume (use): alcohol, drugs, legal highs, and other intoxicating or 

psychoactive substances; 
C. possessing and bringing in weapons, glass containers, and other objects that can pose a 

threat to the health and life of participants (e.g. laser) 
D. proclaiming or displaying slogans, symbols, content that in any way violates the law or the 

personal interests of third parties (including, in particular, obscene, vulgar, offensive, 
racist, etc.) and propaganda materials of a racist, xenophobic, political, ideological or 
religious nature 

E. bringing in and using any flags and banners, as well as devices emitting sound 
F. use of open fire; 
G. carrying and possessing pyrotechnic materials, aerosol gas, flammable substances; 
H. smoking tobacco and e-cigarettes 
I. introduction of animals; 
J. carrying out, happenings, presentations, trade, and any other commercial activity as well 

as any promotional, marketing, and advertising activities (without the Organiser's written 
consent); 

K. carrying luggage larger than 55 cm x 25 cm x 40 cm. Any luggage exceeding the 
aforementioned limit should be deposited in the deposit located before entering the Event 
Venue. The deposit is chargeable.  

 
11. Open Catalogue 

The list included in point 10 above is not exhaustive. The Organizer is entitled to specify other items 
and behaviors which are considered forbidden. 

12. Acceptance of the Regulations 
Entry and stay at the Event Venue imply acceptance of and commitment to abide by these Regulations.  



13. Consequences of not complying with the Regulations 
Non-compliance with the Regulations or the orders of the Organizer or the employees of the Security 
Service, acting on his behalf, results in immediate removal from the Event Venue. 

14. The right to remove a Participant 
In accordance with the act of 20th March 2009 on mass event security, the Organizer has the right and 
obligation to remove from Event Venue any persons disturbing the public order and not abiding by 
the provisions of these Regulations (article 22.1.2 of the act on mass event security). 

15. Recording of Event 
The organizer records the proceedings of the Event. Being at Event Venue equals the consent to use, 
free of charge, the image of the Participant for the needs of television and photographic production as 
well as the recordings made during the Event, used and shared in a commercial or non-commercial 
way, on all kinds of carriers, among others, in order to broadcast and promote Event as well as the 
activity of Organizer and its partners or contractors.  

16. Prohibition of recording 
It is forbidden to record (record in the form of audio or video recording or audio-video recording) or 
record, by means of digital or analog photography, the entire Event or its extensive fragments, for the 
purpose of any publication, by any technique or medium, in particular on the Internet, e.g. on 
YouTube, Facebook, Twitter, without the written consent of the Organizer. 

17. Unresolved matters 
In the event of any disputes arising that are not regulated by these Regulations, the decisions shall be 
made by the Organiser. 

18. Changes in Regulations 
The organizer reserves the right to amend these Regulations and at the same time commits himself to 
the immediate publication of changes on https://pro.eslgaming.com/tour/csgo/katowice. 

19. Changes in the course of Event 
Organizer informs that in order to adjust to changes in generally applicable law or to ensure 
epidemiological safety, the proceedings of the Event may be changed.  

20. Data Administrator 
The administrator of Participants' personal data is the Organizer (ESL Gaming Polska Sp. z o.o.) More 
information on personal data processing by the Organizer can be found in the information clause 
available at https://pro.eslgaming.com/tour/csgo/katowice. 

21. Availability of Terms and Conditions 
The Terms and Conditions are available on the Organiser's website: 
https://pro.eslgaming.com/tour/csgo/katowice/ and at the Organiser's registered office. 

 
Epilepsy Warning  

Some people exposed to specifically flashing lights or repeated light flashes are at risk of epileptic seizures 
or loss of consciousness. This may manifest in them while watching television or playing certain computer 
games, even if the person has never had epileptic seizures before. If you or a member of your family has 



had symptoms of epilepsy or lost consciousness when subjected to flashing lights, consult your doctor 
before attending the Event. We advise parents to supervise their children during the Event. If you observe 
any of these symptoms in yourself or your child: nausea, visual disturbances, uncontrolled eye or muscle 
movements, loss of consciousness, disorientation, convulsions, IMMEDIATELY notify the emergency 
services and inform the Organizer!  


